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NOVA: New Options For Violent Actions

NOVA is a Mecklenburg County-funded program located at 3623 Latrobe Drive, Suite 107, Charlotte, NC 28211. The program is open Monday through Thursday, 8:00 a.m.-5:00 p.m. and Friday, 8:00 a.m.-4:00 p.m.; groups operate during business hours, in the evenings, and on Saturday mornings. The office telephone number is 704-366-4344; the fax number is 704-336-2537. There is a satellite office in Suite 4000 of the Post-Judgment Services Center in the Mecklenburg County Courthouse.

NOVA accepts court ordered referrals as well as referrals from Youth and Family Services and other human service providers. No Volunteers. Candidates are screened for appropriateness. Once accepted, clients attend a program orientation, followed by 26 weekly, two-hour group classes. Upon successful completion of this phase of the program, clients attend once-a-month aftercare sessions for an additional six months. Groups are scheduled Monday through Thursday from 6:00 p.m. until 8:00 p.m. Morning sessions are held on Thursdays, 9:00 a.m. until 11:00 a.m., and Saturdays, 10:00 a.m. until 12 noon. Groups for female offenders meet on Thursdays at 5:30 p.m. Groups for Hispanic-speaking males meet on Tuesday evening and Saturday mornings. The charge is $16, payable on a weekly basis. Clients referred by Youth and Family Services attend 12 sessions weekly before transitioning into an on-site parenting class. Clients then begin attending 2 sessions weekly including parenting for an additional 12 weeks for a total of 36 sessions in a 24 week period. These groups are on Thursday 6:00 until 8:00 p.m. and Saturday 10:00 a.m. until 12 p.m. The charge for this program is also $16, payable on a weekly basis.
NOVA's primary goal is to stop domestic violence by teaching alternative behaviors and encouraging the use of non-threatening, non-controlling, and non-violent ways of communicating in intimate relationships. The use of violence in relationships is about power and control. By increasing knowledge and awareness, NOVA participants have an opportunity to understand the intent of their abuse and its effect on their partners and their children. This knowledge, coupled with new options for behavior, paves the way for healthy relationships, a positive self-image, and effective role-modeling for children.

NOVA is a division of the Mecklenburg County Women’s Commission and Community Support Services and works closely with the Judicial System, Community Corrections, Youth and Family Services, Victim Assistance, and the Shelter for Battered Women to maximize efforts to intervene in domestic violence by utilizing legal sanctions, advocacy, training, education and counseling.

NOVA is a member of the Mecklenburg County Domestic Violence Advocacy Council and North Carolina Programs for Abuser Treatment (NCPAT).
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