Community Service Work Program

The Community Service Work Program main office is located at 720 E. 4th Street, Room 306 in the Mecklenburg County and Courts Office Building. The satellite office is located in the Mecklenburg County Courthouse, 832 E. 4th Street, in the Post-Judgment Services Center, Suite 4000.
Offenders/clients are referred to the program from District and Superior Courts, as well as the N.C. Post Release Supervision and Parole Commission. Community Service is ordered with a wide variety of criminal offenses. It is used as a sentencing option with supervised and unsupervised probation cases. It is also commonly used here in Mecklenburg County as a condition of Intensive Probation, Deferred Prosecution, TASC, the Day Reporting Center, and as a recommendation by the Mecklenburg County Community Corrections staff.

Offenders are escorted from the courtrooms to the Post-Judgment Services Center (Suite 4000, Mecklenburg County Courthouse) for processing. Offenders can also be processed at the main office if community service staff is unavailable in the Post-Judgment Services Center.
It is important that all offenders make contact with the CS office on their court date, since the time given to complete the CS requirement begins on the offender's court date.

The Community Service Coordinator will determine the offender's placement during the interview process. Offenders will only be allowed to perform hours at agencies contracted with the Community Service Work Program to receive proper credit for hours worked.  Factors to be considered in the offender's placement include employment, employment schedule, transportation availability, residential location, offender's skills/abilities, and type of offense.  Recipient agencies utilizing CS offenders must be non-profit or governmental. Because of liability issues, all recipient agencies are contracted on an annual basis. Offenders perform CS hours with the City of Charlotte, Mecklenburg County Parks & Recreation, Mecklenburg County Library System, as well as other non-profit community based organizations. State and Federal agencies also utilize offenders to assist in their day-to-day operations as needed.

The assigned CS Coordinator will monitor the offender’s community service and report their compliance or non-compliance of the CS requirement to the courts.

An offender living in Mecklenburg County, however charged with or convicted of a criminal offense in another county within North Carolina, may have his/her CS obligation systematically transferred back to Mecklenburg County to perform community service hours. Upon completion of CS hours, their case will be transferred back to the county for which they were charged/convicted to be closed.  An offender residing in another county within North Carolina, however charged with or convicted of a criminal offense in Mecklenburg County, may have his/her case transferred to their home county to perform community service hours.  Upon completion of CS hours, their case will be transferred back to Mecklenburg County.

If an offender lives in another state, and is ordered to complete community service, he/she cannot be serviced by the NC Community Service Work Program.  Their case cannot be systematically transferred for monitoring.  Such cases should be resolved with the judge at sentencing.  The offender will be required to seek community service on their own at a non-profit or governmental agency in the state in which they reside.  ONLY residents of North Carolina community service case can be transferred to another county within NC.

Contact:  Mecklenburg County Community Service 
720 E. 4th Street, Room 306

700 E. 4th Street, Ste. 3300
832 E. 4th Street, Suite 4000
Charlotte, NC  28202


Charlotte, NC  28202

Charlotte, NC  28202
(704) 342-6035



(704)  342-5996 


(704) 686-0235
